
Morgan Stanley at Work Account Activation 

Morgan Stanley at Work Stock Plan 
Account Activation
For U.S. and Non-U.S. Participants

This guide will help you activate your Morgan Stanley at Work stock plan account. 
Follow the step-by-step instructions to get started.

NOTE: You can activate your Morgan Stanley at Work stock plan account by using 
your company email address or activation code.
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1. ‍Before you can ac t ivate
your account, you will have
received an email to your
@sbgtv email address with
information to get you
started. Click on the link in
the email to start your
activation process.

If you have not received an 
email, or it has been more than 60 
days since you received the 
activation email, visit 
atwork.morganstanley.com 
and click on Activate your 
account. Follow the prompts, to 
receive a new activation email to 
your @sbgtv email.

2. You will be required to

OR

enter your Date of Birth 
to complete the activation 
process.

Click the link in the email 
you received to access a 
verification page and enter 
the required identifying 
information. Emails will be 
sent to your @sbgtv email 
address.

NOTE: Not all identifiers may 
be required based on the 
information your company 
has provided.
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3. ‍After your identity is verified,
you’ll be prompted to set up a
username and password.

Once log-in credentials are 
established, immediate access 
to your account is provided.

4. How do I sign into my stock
plan account?

5. You may access your stock
plan account by going to:

6. atwork.morganstanley.com
and follow the sign-in
instructions.

http://www.atwork.morganstanley.com/
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5. ‍For the first time you sign
in, you must first complete
the account certification
process and a few
additional steps. Select if 
you are a U.S Person or
not a U.S. Person and
complete the certification
steps.

6. ‍Based on the question
above you will either need
to fill out an IRS Form W-9
or Form W-8BEN.
Complete all the fields in
the form that are applicable
to you.
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8. If this is your first time signing
in, you may also be asked to
click “I Accept The
Agreement” to acknowledge
the agreement to market data
display services.

Additionally, you will be asked 
to confirm if you are a 
Professional Subscriber as 
defined on the screen. 
Complete that section and click 
“Save”.

7. Next, you will be asked to
accept the terms and
conditions of your stock plan
account. Click “I accept” to
move to the next step. The following documents govern your use of the Morgan Stanley at Work website and the services provided. You may print or 

download each document and save it for your records.

I acknowledge that I have read and understood the Morgan Stanley at Work Privacy Policy and the access to and use of my information as provided therein. 

I acknowledge that I have read and understood the Morgan Stanley at Work Privacy Policy and the access to and use of my information as provided therein. 
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I forgot my account username or 
password, what do I do? 

• Simply click the Forgot Your 
Password link on the login 
page and complete the 
required steps. You will need 
your username and @sbgtv 
email to reset your password.

• Click the Forgot Your 
Username link on the login 
page and complete the 
required steps. You will need 
your @sbgtv email and 
employee number to reset 
your username.

How can I change my username? 

You can edit your username by 
clicking on your Profile once you 
are logged in. Click on Manage 
Username under the 
“Login/Password Information” 
section of your Profile. Once you 
edit your username click Save. 

How to Reset Username or Password

9. Your account setup is
complete!

https://shareworks.solium.com/solium/servlet/userOnlinePasswordResetRequestAction.do?requested_lang=en
https://shareworks.solium.com/solium/servlet/userOnlinePasswordResetRequestAction.do?requested_lang=en
https://shareworks.solium.com/solium/servlet/userFindLogin.do?requested_lang=en
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Have Questions?

Call

Toll-Free: Hours:

+1 866 722 7310

Monday to Friday - 8:00 a.m. to 8:00 p.m. EST

Toll Line: Hours:

+1 801 617 7435

Monday to Friday - 8:00 a.m. to 8:00 p.m. EST
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Morgan Stanley at Work services are provided by Morgan Stanley Smith
Barney LLC, member SIPC, and its aff iliates, all w holly owned
subsidiaries of Morgan Stanley.

© 2023 Morgan Stanley Smith Barney LLC. Member SIPC.
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